Fountain Hille Pl Repacr
(Onsite IT Services Appointment Form)

This form needs to be completed filled out and submitted to us either via the submit button or by fax prior
to Scheduling an appointment with us.

Contact name:

e Phone Number:

e Alternate Phone Number:

e Service Address:

e eMail Address:

e Credit Card Number: Expiration Date:

e Credit Card Billing Address:

e Number of computers in your residence?
e Doyouusearouter? Yes / No / I’mnot sure
e Do youuse DSL, Cable or dial up Internet? DSL / Cable / Dial up

e Brief description of your current issues:

Fountain Hills PC Repair bills $75 an hour for residential IT Services with a one hour minimum. The first hour
of $75 includes the trip charge. We recommend that you create a small list of questions or concerns ahead of
time so that you can get the most out of your time spent with our technician(s). Please note, our technicians
cannot move furniture or other heavy objects. Please make sure that all of your equipment is accessible if the
technician will need to be in that area. There is no limit as to how many issues a technician can resolve for you
and out techs can typically get a lot done in an hour’s time. You may feel free to contact us for a time quote
based on your current problems prior to making this appointment if you if desired at 602-507-8414 Mon-Fri
9:30 — 5:30. You hereby authorize Fountain Hills PC Repair, LLC. to bill you for the first hour in order to
setup this appointment. If you need to cancel your appointment a refund will be provided if you cancel within

1 day of your appointment time, after this time your appointment is considered permanent and cannot be
refunded. By signing below you understand and agree to these terms and conditions and would like to schedule
1 hour of tech time with us.

Today’s Date:

Authorized Signature:




